
How do I get my pet insured? 
 
There are a selection of insurance proposal 
forms available and on display in reception. 
If you have any questions please ask any  
member of staff and they will be happy to help 
you. 

We are not directly involved in selling              
insurance, our only interest  in encouraging you 
to insure your pet is to ensure that we never 
have to compromise the quality of our             
veterinary care on the basis of cost. Many of 
our clients already enjoy the peace of mind   
provided by pet health insurance. 
We see it as the future of quality veterinary 
care. 

Puppy and kitten insurance 
 
Some puppies and kittens, when purchased, 
have a limited period of insurance cover as     
arranged by the breeder. However if this isn’t 
the case we will arrange 4 weeks FREE cover 
with “pet plan” to correspond with the start of 
the vaccination course. 
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Veterinary medicine has, in recent years, become   
increasingly sophisticated. We are able to diagnose 
and treat many conditions that a few years ago 
would have remained undetected with often fatal 
consequences, especially in the older pet. The down 
side of these advances is cost. 
This is why we recommend Pet  Health Insurance, 
because it allows us to do the best for your pet  
without you worrying about the treatment costs.     

What animals can be insured? 
 
It isn’t just valuable pedigree animals that are       
insured, most policies are for ordinary dogs and 
cats and other popular pets such as rabbits. 

What costs are covered by pet insurance? 
 
Typically, a policy will pay for the costs of veterinary 
treatment for illness or accident, reimbursement of 
the purchase price of your pet following loss or 
death of your pet, recovery costs of your pet if lost 
and cover for dogs against third party claims. (For   
instance if your dog causes an accident.) 
 
 

Which insurance company should I use? 
 
When choosing an insurance company, there 
are a few points to bear in mind: 
 
• Be careful to check that the amount of     

veterinary fee cover is adequate, over time 
a single illness can cost many hundreds of 
pounds. 

 
• Check that there is no limit on how long you 

can claim for each illness. You do not want 
a “capped” policy as chronic conditions can 
go on for life, not just 12 or 24 months. 

 
• Check that your pet will still be covered in 

later years when he or she needs it most 
and that the premiums will still represent 
good value. 

 
• Some insurers offer special discounts,  
• pensioners and pet owners with several 

pets can make big savings. 

What isn’t covered by pet insurance? 
• Neutering and routine treatments such as 

worming and flea treatment. 
• Some policies will cover vaccination         

(e.g. pinnacle insurance) but most don’t. 
• Pre-existing conditions. 
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